Acknowledgment of the Terms of Agreement is required.

Failure to acknowledge within 10 days of purchase will result in
cancellation of project. A refund, less service and processing fee, will
then be processed at Consultant’s convenience (Not to exceed 30 days).

| have reviewed the Terms of Agreement regarding 3-in-1 Room Online Decorating Services

by Keri’s Specialties:

CONTACT/PURCHASE DETAILS (Complete even if declining services)

Name:

Company:
E-Mail:

Mail Address:
City, State ZIP

$ Paid + Gifted*: Combine gift certificate

Transaction Date: and additional purchase
AND/OR Gift Cert*: for same project scope.

Terms Review Date:

Signature:

Yes, Do accept the Terms of Agreement and would like to commence
with services. | will add keri@kerisspecialties.com to my address book.
Please E-Mail my online account instructions and the Contact/Project
Scope Questionnaire to me within two business days.

Thank you for your Patronagc! | et’s have some fun!

No, I do NOT accept the Terms of Agreement and decline services.
Please process refund accordingly. (Does not apply to Gift Certificates*)

Terms of Agreement
acknowledgment

may be processed at time
of purchase

or within 10 days

via Online
Acknowledgment Form
via Fax

(860) 217-1270

via E-Mail
keri@kerisspecialties.com

How may we keep your patronage?

Terms of Agreement
Acknowledgment Page
Revised June 21, 2011 (Template Page 1 of 6)

3-IN-1ROOM Online Decorating Services

*IMPORTANT:
IFTHISISA

GIFT CERTIFICATE...
The Terms of Agreement
does not need to be
acknowledged by the
purchaser of the Gift
Certificate. The
purchaser would,
however, need to
complete the Gift
Certificate Purchase
Details survey.

The Gift Recipient may
redeem the gift certificate
at any time; at which
time, the Recipient would
need to accept the Terms
of Agreement to
commence with services.



http://kerisspecialties.com/
mailto:keri@kerisspecialties.com
https://spreadsheets.google.com/spreadsheet/viewform?formkey=dFA4WFNGaDhtaDctVmdCRlhneE5teHc6MQ
https://spreadsheets.google.com/spreadsheet/viewform?formkey=dFA4WFNGaDhtaDctVmdCRlhneE5teHc6MQ
mailto:keri@kerisspecialties.com
http://www.surveymonkey.com/s/2XLH93P
http://www.surveymonkey.com/s/2XLH93P
http://www.surveymonkey.com/s/2XLH93P

Online Decorating Services

TERMS OF AGREEMENT FOR ONLINE DECORATING CONSULTANT SERVICES
Template Revision June 21, 2011

Services:

3-in-1 Room Online Decorating Servicesb 'y Ker i s(CorSyptantg is far bnline decrating consultation services
only. All recommendations are regarded as conceptual ¢ suggestions to improve the look of your space and not

intended for construction purposes. Should you wish to inquire about Contractor Research Services, please call Keri’s
Specialties directly at (860) 416-4967 to discuss. Contractor Research Services is a separate scope and not included in
this purchase or these agreement terms.

For this project scope, consultation services include the selection of products and compilation of purchasing resource
details for three package options for furnishings, fabrics, and finish selections based on client input and Product
Purchasing Budget. (Important: Budget includes product selection only. No labor. No electronics. No construction
installation materials.)

The 3-in-1 Room Online Decorating Services Package:

YSNR Q& { LIS OA 3-ifi-1irdo& decodating sklectonsJnkaiirfg, for one room, KeriQd  { LISwDI/sdarthii A S 3
select, and prepare an itemized purchasing resource list for three budget levels ¢ allowing the Client flexibility with the
budget and a more hands-on experience in the selection process.

The three option categoriesthat Y S NA Qa  willkelexfrécdmindndations for are as follows:
1 ¢ Budget-Wise
Selections will fall withinthe LIN2 2 SO0 Q& t NRudgez@sipre-tletiNIDdd by dha Glicht. .

2 ¢ Money-Saver Alternatives
Suggestions will be made as to which areas of the project the Client can save.

3 ¢ Upgrade/Custom Alternatives
Suggestions will be made as to which areas of the project the Client may want to consider upgrades or
custom/commissioned pieces.

Y S N\sheQalties will prepare a Product Reference Sheet showing itemized purchasing costs and resources for each

product selection made (all three options)® 2 KSYS@SNI LI & aA oprofide onVn& INES 1@ frodgctsds O A |
list of merchants or suppliers near the project location. In addition to the Product ReferenceSK SS (X2 Y SNA Qa {
produce a décor Story Board with schemes for furniture, fabric, and finishes plus Conceptual Plans ¥ 2 NJ 4 KS & .
2 A &(8ption 1) product selection.



http://kerisspecialties.com/3in1Room.aspx

YSNRAQa {LISOALF T (GAS

3-in-1 Room Online Decorating Services
TERMS OF AGREEMENT (Continued)
Template Revision June 21, 2011

Time Frame / Important Milestones:

YSNR Qa { LIS Mail tb diha Sl@nt ahlind &ccoud instructions and a detailed Contact/Project Scope
Questionnaire within two business days from when the payment is confirmed (See Room Menu for rates) and the Terms
of Agreement are acknowledged and accepted.

Clock Start ¢ YSNA Qa { LISdinénée (plarBidg/codsuiting services upon receipt of completed
Contact/Project Scope Questionnaire, completion of items on the standard Client Action Checklist, and other

input/action items necessitated by Client responses to the questionnaire. Once these are all submitted by the

Clients YSNA QA {LISOAItGASA SAfE 0S8S3IAY LI FYYAGAwebke v a d

Missing or incomplete info/items will delay the commencement of consulting services, thereby pushing out the
6-8 weeks final package deadline.

Changes ¢ Client can track project progress online to 8 SS 6 KSyYy YSNARQa { LISOALl
consulting services. In order for us to maintain such competitive rates and effectively conduct these services
almost entirely online, changes from the Client can no longer be made once all Client-required items are
NEOSADBSR | YR LINR 2S €eivicesiConmierdzdé & & OKIF y3ISR (2 a

Refunds/Cancellations ¢ Although it saddens us to see a project cancelled for any reason, refund requests

received in writing via E-Mail: keri@kerisspecialties.com within 10 days of payment transaction will be honored.

A refund, less any associated processing and service fees, will be processed by the Consultant within 30 days
from when the written request is received. No refunds after 10 days of payment transaction will be honored

a A

dzyf Saa YSNRAQa {LISOAIfGASE Tl AfaA G2 thisyTBr&siof AgrkementO2 v |

document.

Acknowledgment of the Terms of Agreement is required. Failure to acknowledge within 10 days of
purchase, or decline of Terms of Agreement, will result in automatic cancellation of project. A refund,

less service and processing fees, will then be processed at C2 y a dzf G yi Qa O2y @Sy ASy

days). Acknowledgment of Terms of Agreement may be processed at time of purchase or within 10 days

via Online Acknowledgment Form, Fax (860) 217-1270, or E-Mail keri@kerisspecialties.com.

Reversal of payment transaction or stopping of payment by the Client, Merchant Processor, or other
related Financial Institution, will automatically stop the project progress (regardless of project status). If

YSNAQE {LISOALEGASE A& dzylotS G2 NBOGATE (KS
0S5

cancelled. Ifresolvedintime,tK S / 2y & dzt G yiQa RSIFREAYS gAff

Y S N9pe@idities reserves the right to cancel any project at any time for any reason regardless of
project status. Refunds would be applicable accordingly.

la)Va


http://kerisspecialties.com/PurchaseServices.aspx
https://spreadsheets.google.com/spreadsheet/viewform?formkey=dGowZVZzZG9BUTQwVTVLWXpIMm9SU3c6MQ
mailto:keri@kerisspecialties.com
https://spreadsheets.google.com/spreadsheet/viewform?formkey=dFA4WFNGaDhtaDctVmdCRlhneE5teHc6MQ
mailto:keri@kerisspecialties.com

YSNR Qa { LISOAL £ GA S
3-in-1 Room Online Decorating Services
TERMS OF AGREEMENT (Continued)
Template Revision June 21, 2011

Product Availability:

YSNAQa {LISOAIFTfGASA YI1Sa SOSNE STFTF2NI G2 O2y Tdldkdon LINE
may occur throughout the 6-8 weeks planning period). However, should the Client opt to purchase products from the

G . dzRRIASHIS £ 6 keletfiionayd a praduct is unavailable from the designated resource, up to one month from

the date of the/ 2 Y & dZAFRIYY & Q&I O1 F 3S YI Af Ay I lodathpldther desofrded®Gdlekt ipi A S 2
to three specific alternatives comparable to the original product selection.

Purchases:

All product purchases, including those selected on the Product Reference Sheet, are the responsibility of the Client.

2 KSYS@OSN) LIRaaAof ST YSNAQA ({diskounted dgroductS ér spéciald, tvhichLdNg Kave R S
developed due to an established relationship bS 1 6 S Sy Y S NRA Q &he distalSithg rhefchibitsSsuppliafsR In

this scenario, details to receive the discount will be provided on the Product Reference Sheet.

YSNRAQa {LISOALFfGASA 6Aff Y2 (iormofeduedofichdtryickioh, abrifation, deMErfiafdS Y ¢
installation, or safety precautions in connection with the 3-in-1 Room Online Decorating Services project; for the acts or
omissions of the contractor or any subcontractor, supplier, or other person performing the work on said Project; or, for

any failure of them to meet any schedules of completion dates.

YSNRAQa {LISOAIFtdASa OFlyy2G 06S KSft Rorkght ddgnyfér budchaes mBd NI | N.
conjunction with recommendations for the 3-in-1 Room Online Decorating Services project.

Electronics & Appliances:

Electronics _and appliances will NOT be included in tKS / f ASY (1 Q& t NRudgetzO (The t dzN
Contact/Project Scope Questionnaire will address dimensions and appearance of acquired or anticipated

Electronic/Appliance purchases for conceptual space planning and storage solution purposes only. In no way is
YSNAQa {LISOAIFtGASA OfFAYAYT (2 &aLISOALFEATS Ay (GKAA
conducted for Electronics/Appliances 6 & Y SNA Q& THelLdSdarkh} pukthiss, dand installation of
9f SOGNRYAO&aK! LI AlFyOSa NP (KS &a2tfS NBALRYaAoOAT Al
GK2NR dzZ3K NBODGASE 2 Fre (sK Sd |astaligtideF Mafuéldohl FolIXted by & professional
specialized in the field prior to purchases so that the Client is knowingly in full compliance with all established

safety and warning notices at the time of purchase.


http://kerisspecialties.com/3in1Room.aspx
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3-in-1 Room Online Decorating Services
TERMS OF AGREEMENT (Continued)
Template Revision June 21, 2011

Fixtures (Lighting/Plumbing):

Ly y2 ¢l& Aa YSNARQa { LISighing érplantbidg. dbivdvek, Yhouyd 3 fitlinko tha LIS O
project scope and decorating motif, Y S NA Q& mayfeived phrii2ATS &l K S /-detarBinedi Fdbduct LINS

Purchasing Budget to include conceptual recommendations for lighting and/or plumbing fixtures. The purchase
and installation of the fixtures remainsi KS a2t S NBalLRyaAroArAtAade 2F (GKS

GKIFIG I 0K2NRdzZAK NBOASS 2F GKS al ydzFl OGdzNBENRa / | NB

specialized in the field prior to purchases so that the Client is knowingly in full compliance with all established
safety and warning notices at the time of purchase.

Built-Ins (Cabinetry/Walls):

Should it fitinto 1 KS LINP 2SO0 &a02LIS yR RSO2NI Ay 3 FY20iRSF =/ Y

pre-determined Product Purchasing Budget to include recommendations for built-in additions and may also
reflect both built-in demolition and additions of non-load-bearing elements on the conceptual plans. However,
if they are included infon any plan or budget, they will be for conceptual purposes only. The construction or

demolition of built-ins remainsthe 3 2t S NB alLRyairAoAftAdGe 2F GKS [/ fASylao

thorough review of the conceptual plans be conducted by a professional specialized in the field for safety
reasons, structural integrity, and permitting compliance.

The Contact/Project Scope Questionnaire:

Client agrees to provide full and complete information regarding the Project requirements.

YSNR Qa { LISVAiktd the @liknBaidetalich CohtactgProject Scope Questionnaire within two business days from
when the payment is confirmed and the Terms of Agreement are acknowledged and accepted. The intent is to provide a
fun and creative communication platform designed to lead both the Client and the Consultant to in-depth insight into
0 KS |/ Iifefarsl getsdddl style, as well as the project scope and its potential limitations and challenges.

The Contact/Project Scope Questionnaireis i KS Ay (i St f S O dzbpecialtighdddidSchitiests a2 Fot toYbd NA Q

reproduced or shared with anyone other than the Client and other occupants at the project location. Also, its intended

dzaS Aa fAYAGSR (G2 GKAEA LINRP2SO0Qa a40FetdS Fa GKS GSYLIX I

The completion of the questionnaire in its entirety is a requirement of the Client. Failure to address every question
and respective text fields at time of submittal will result in project commencement delays. In addition to the standard
Client Action Checklist, some responses to the questionnaire may necessitate further input/action on the part of the

Client. In this circumstance, the questionnaire will clearly instruct the Client as to what further input/action would be
required.


https://spreadsheets.google.com/spreadsheet/viewform?formkey=dGowZVZzZG9BUTQwVTVLWXpIMm9SU3c6MQ

YSNR Qa { LISOAL £ GA S
3-in-1 Room Online Decorating Services
TERMS OF AGREEMENT (Concluded)
Template Revision June 21, 2011

Service Feedback/Client Consent Form:

Your feedback is invaluable. The Client will also receive a Service Feedback/Client Consent Form in the complete and
FAYELEE LI O1F3S YIFAfAYy3I LINBLI NE&Reive/2f Ay BNiTe@iSithe ovedS| @xbdridnde A S a
with our service platform and opinion of quality in the final product recommendations as it relates to the project scope

and budget. The form, if given consent by the Client, will also help Y S NA Q&  puildS Qlient feférdsl $ake and
project photo gallery on the website. Special incentives may apply.

Communication & Submittals:

Client agrees to correspond strictly through online communications unless use of fax, mail, or telephone is necessary.

Upload: Online account instructions will be E-Mailed to the Client within two business days from when the
payment is confirmed and the Terms of Agreement is acknowledged and accepted. Client will add
keri@kerisspecialties.com to address book associated with the contact E-Mail provided by the Client.

OR

E-Mail: keri@kerisspecialties.com

OR

Fax: (860)217-1270

If you are unable to utilize any of the above options, please contaci Y SNA Q& { LISOMbet toiga |
appropriate shipping/mailing address.

<END OF TERMS OF AGREEMENT> Acknowledgment page may be found at the beginning of this document or Via Online

Acknowledgment Form.
d%/,&f

3-IN-1 ROOM Online Decorating Services



mailto:keri@kerisspecialties.com
mailto:keri@kerisspecialties.com
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