
Terms of Agreement  
Acknowledgment Page  

Revised June 21, 2011 (Template Page 1 of 6) 

I have reviewed the Terms of Agreement regarding 3-in-1 Room Online Decorating Services  

by Keri’s Specialties: 

 

 
Yes, I DO accept the Terms of Agreement and would like to commence 

with services.  I will add keri@kerisspecialties.com to my address book.  
Please E-Mail my online account instructions and the Contact/Project 
Scope Questionnaire to me within two business days. 

Thank you for your patronage!  Let’s have some fun! 

 

 

 No, I do NOT accept the Terms of Agreement and decline services.   

Please process refund accordingly.  (Does not apply to  Gift Certificates*) 
  
 How may we keep your patronage? 
            
  
  
  

CONTACT/PURCHASE DETAILS (Complete even if declining services) 

Name:        

Company:   

E-Mail:        

Mail Address:        

City, State  ZIP        

$ Paid + Gifted*:        

Transaction Date:        

AND/OR Gift Cert*:        

Terms Review Date:        

Signature:                                                                     

   

Acknowledgment of the Terms of Agreement is required.   

Failure to acknowledge within 10 days of purchase will result in 

cancellation of project.  A refund, less service and processing fee, will 

then be processed at Consultant’s convenience (Not to exceed 30 days). 

Terms of Agreement 

acknowledgment  

may be processed at time 

of purchase 

or within 10 days  

via Online 

Acknowledgment Form 

via Fax  

(860) 217-1270  

via E-Mail 

keri@kerisspecialties.com 

*IMPORTANT:   

IF THIS IS A  

GIFT CERTIFICATE… 

The Terms of Agreement 

does not need to be 

acknowledged by the 

purchaser of the Gift 

Certificate.  The 

purchaser would, 

however, need to 

complete the Gift 

Certificate Purchase 

Details  survey. 

The Gift Recipient may 

redeem the gift certificate 

at any time; at which 

time, the Recipient would 

need to accept the Terms 

of Agreement to 

commence with services. 

 

 

 

Combine gift certificate 

and additional purchase 

for same project scope. 

http://kerisspecialties.com/
mailto:keri@kerisspecialties.com
https://spreadsheets.google.com/spreadsheet/viewform?formkey=dFA4WFNGaDhtaDctVmdCRlhneE5teHc6MQ
https://spreadsheets.google.com/spreadsheet/viewform?formkey=dFA4WFNGaDhtaDctVmdCRlhneE5teHc6MQ
mailto:keri@kerisspecialties.com
http://www.surveymonkey.com/s/2XLH93P
http://www.surveymonkey.com/s/2XLH93P
http://www.surveymonkey.com/s/2XLH93P
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TERMS OF AGREEMENT FOR ONLINE DECORATING CONSULTANT SERVICES 

Template Revision June 21, 2011 

Services: 

3-in-1 Room Online Decorating Services by Keri’s Specialties (Consultant) is for online decorating consultation services 

only.  All recommendations are regarded as conceptual ς suggestions to improve the look of your space and not 

intended for construction purposes.  Should you wish to inquire about Contractor Research Services, please call Keri’s 

Specialties directly at (860) 416-4967 to discuss.  Contractor Research Services is a separate scope and not included in 

this purchase or these agreement terms. 

For this project scope, consultation services include the selection of products and compilation of purchasing resource 

details for three package options for furnishings, fabrics, and finish selections based on client input and Product 

Purchasing Budget.  (Important:  Budget includes product selection only.  No labor.  No electronics.  No construction 

installation materials.) 

The 3-in-1 Room Online Decorating Services Package: 

YŜǊƛΩǎ {ǇŜŎƛŀƭǘƛŜǎ ǿƛƭƭ ŎǊŜŀǘŜ 3-in-1 room decorating selections; meaning, for one room, KeriΩǎ {ǇŜŎƛŀƭǘƛŜǎ will search, 

select, and prepare an itemized purchasing resource list for three budget levels  ς allowing the Client flexibility with the 

budget and a more hands-on experience in the selection process. 

The three option categories that YŜǊƛΩǎ {ǇŜŎƛŀƭǘƛŜǎ will select recommendations for are as follows: 

1 ς Budget-Wise 

Selections will fall within the ǇǊƻƧŜŎǘΩǎ tǊƻŘǳŎǘ tǳǊŎƘŀǎƛƴƎ .udget, as pre-determined by the Client. 

2 ς Money-Saver Alternatives 

Suggestions will be made as to which areas of the project the Client can save. 

3 ς Upgrade/Custom Alternatives 

Suggestions will be made as to which areas of the project the Client may want to consider upgrades or 

custom/commissioned pieces. 

YŜǊƛΩs Specialties will prepare a Product Reference Sheet showing itemized purchasing costs and resources for each 

product selection made (all three options)Φ  ²ƘŜƴŜǾŜǊ ǇƻǎǎƛōƭŜΣ YŜǊƛΩǎ {ǇŜŎƛŀƭǘƛŜǎ ǿƛƭƭ provide online links to products or 

list of merchants or suppliers near the project location.  In addition to the Product Reference SƘŜŜǘΣ YŜǊƛΩǎ {ǇŜŎƛŀƭǘƛŜǎ ǿƛƭƭ 

produce a décor Story Board with schemes for furniture, fabric, and finishes plus Conceptual Plans ŦƻǊ ǘƘŜ ά.ǳŘƎŜǘ-

²ƛǎŜέ (Option 1) product selection.    

http://kerisspecialties.com/3in1Room.aspx
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YŜǊƛΩǎ {ǇŜŎƛŀƭǘƛŜǎ ό/ƻƴǎǳƭǘŀƴǘύ 

3-in-1 Room Online Decorating Services 

TERMS OF AGREEMENT (Continued) 

Template Revision June 21, 2011 

Time Frame / Important Milestones:  

YŜǊƛΩǎ {ǇŜŎƛŀƭǘƛŜǎ ǿƛƭƭ 9-Mail to the Client online account instructions and a detailed Contact/Project Scope 

Questionnaire within two business days from when the payment is confirmed (See Room Menu for rates) and the Terms 

of Agreement are acknowledged and accepted. 

Clock Start ς YŜǊƛΩǎ {ǇŜŎƛŀƭǘƛŜǎ ǿƛƭƭ commence planning/consulting services upon receipt of completed 

Contact/Project Scope Questionnaire, completion of items on the standard Client Action Checklist, and other 

input/action items necessitated by Client responses to the questionnaire.  Once these are all submitted by the 

ClientΣ YŜǊƛΩǎ {ǇŜŎƛŀƭǘƛŜǎ ǿƛƭƭ ōŜƎƛƴ ǇƭŀƴƴƛƴƎκŎƻƴǎǳƭǘƛƴƎ ǎŜǊǾƛŎŜǎ ŀƴŘ Ƴŀƛƭ ǘƘŜ Ŧƛƴŀƭ ǇŀŎƪŀƎŜ ǿƛǘƘƛƴ 6-8 weeks.  

Missing or incomplete info/items will delay the commencement of consulting services, thereby pushing out the 

6-8 weeks final package deadline.   

Changes ς Client can track project progress online to ǎŜŜ ǿƘŜƴ YŜǊƛΩǎ {ǇŜŎƛŀƭǘƛŜǎ Ƙŀǎ ōŜƎǳƴ ǇƭŀƴƴƛƴƎ ŦƻǊ 

consulting services.  In order for us to maintain such competitive rates and effectively conduct these services 

almost entirely online, changes from the Client can no longer be made once all Client-required items are 

ǊŜŎŜƛǾŜŘ ŀƴŘ ǇǊƻƧŜŎǘ ǎǘŀǘǳǎ Ƙŀǎ ŎƘŀƴƎŜŘ ǘƻ άServices CommencedέΦ   

Refunds/Cancellations ς Although it saddens us to see a project cancelled for any reason, refund requests 

received in writing via E-Mail:  keri@kerisspecialties.com within 10 days of payment transaction will be honored.  

A refund, less any associated processing and service fees, will be processed by the Consultant within 30 days 

from when the written request is received.  No refunds after 10 days of payment transaction will be honored 

ǳƴƭŜǎǎ YŜǊƛΩǎ {ǇŜŎƛŀƭǘƛŜǎ Ŧŀƛƭǎ ǘƻ ƳŜŜǘ ǘƘŜ ŎƻƴǘǊŀŎǘǳŀƭ ƻōƭƛƎŀǘƛƻƴǎ ŀǎ ƻǳǘƭƛƴŜŘ ƛƴ this Terms of Agreement 

document. 

Acknowledgment of the Terms of Agreement is required.  Failure to acknowledge within 10 days of 

purchase, or decline of Terms of Agreement, will result in automatic cancellation of project.  A refund, 

less service and processing fees, will then be processed at CƻƴǎǳƭǘŀƴǘΩǎ ŎƻƴǾŜƴƛŜƴŎŜ όƴƻǘ ǘƻ ŜȄŎŜŜŘ ол 

days).  Acknowledgment of Terms of Agreement may be processed at time of purchase or within 10 days 

via Online Acknowledgment Form, Fax (860) 217-1270, or E-Mail keri@kerisspecialties.com. 

Reversal of payment transaction or stopping of payment by the Client, Merchant Processor, or other 

related Financial Institution, will automatically stop the project progress (regardless of project status).  If 

YŜǊƛΩǎ {ǇŜŎƛŀƭǘƛŜǎ ƛǎ ǳƴŀōƭŜ ǘƻ ǊŜŎǘƛŦȅ ǘƘŜ ǎƛǘǳŀǘƛƻƴ ǿƛǘƘƛƴ мл ŘŀȅǎΣ ǘƘŜ ǇǊƻƧŜŎǘ ǿƛƭƭ ŀǳǘƻƳŀǘƛŎŀƭƭȅ ōŜ 

cancelled.  If resolved in time, tƘŜ /ƻƴǎǳƭǘŀƴǘΩǎ ŘŜŀŘƭƛƴŜ ǿƛƭƭ ōŜ ŀŘƧǳǎǘŜŘ ŀŎŎƻǊŘƛƴƎƭȅΦ 

YŜǊƛΩǎ Specialties reserves the right to cancel any project at any time for any reason regardless of 

project status. Refunds would be applicable accordingly. 

  

http://kerisspecialties.com/PurchaseServices.aspx
https://spreadsheets.google.com/spreadsheet/viewform?formkey=dGowZVZzZG9BUTQwVTVLWXpIMm9SU3c6MQ
mailto:keri@kerisspecialties.com
https://spreadsheets.google.com/spreadsheet/viewform?formkey=dFA4WFNGaDhtaDctVmdCRlhneE5teHc6MQ
mailto:keri@kerisspecialties.com
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YŜǊƛΩǎ {ǇŜŎƛŀƭǘƛŜǎ ό/ƻƴǎǳƭǘŀƴǘύ 

3-in-1 Room Online Decorating Services 

TERMS OF AGREEMENT (Continued) 

Template Revision June 21, 2011 

Product Availability: 

YŜǊƛΩǎ {ǇŜŎƛŀƭǘƛŜǎ ƳŀƪŜǎ ŜǾŜǊȅ ŜŦŦƻǊǘ ǘƻ ŎƻƴŦƛǊƳ ǇǊƻŘǳŎǘ ŀǾŀƛƭŀōƛƭƛǘȅ ŦƻǊ ŀƭƭ ǘƘǊŜŜ ƻǇǘƛƻƴǎ ŀǘ ǘƛƳŜ ƻŦ ǎŜƭŜŎǘƛƻƴ όselection 

may occur throughout the 6-8 weeks planning period).  However, should the Client opt to purchase products from the 

ά.ǳŘƎŜǘ-²ƛǎŜέ όhǇǘƛƻƴ мύ selections and a product is unavailable from the designated resource, up to one month from 

the date of the /ƻƴǎǳƭǘŀƴǘΩǎ Ŧƛƴŀƭ ǇŀŎƪŀƎŜ ƳŀƛƭƛƴƎΣ YŜǊƛΩǎ {ǇŜŎƛŀƭǘƛŜǎ ǿƛƭƭ ŀǎǎƛǎǘ ǿƛǘƘ locating other resources or select up 

to three specific alternatives comparable to the original product selection. 

Purchases: 

All product purchases, including those selected on the Product Reference Sheet, are the responsibility of the Client.  

²ƘŜƴŜǾŜǊ ǇƻǎǎƛōƭŜΣ YŜǊƛΩǎ {ǇŜŎƛŀƭǘƛŜǎ ǿƛƭƭ ǇǊƻǾƛŘŜ ǊŜǎƻǳǊŎŜǎ ǘƻ discounted products or specials, which may have 

developed due to an established relationship bŜǘǿŜŜƴ YŜǊƛΩǎ {ǇŜŎƛŀƭǘƛŜǎ ŀƴŘ the discounting merchants or suppliers.  In 

this scenario, details to receive the discount will be provided on the Product Reference Sheet. 

YŜǊƛΩǎ {ǇŜŎƛŀƭǘƛŜǎ ǿƛƭƭ ƴƻǘ ōŜ ǊŜǎǇƻƴǎƛōƭŜ ŦƻǊ ǘƘŜ ƳŜŀƴǎΣ ƳŜǘƘƻŘǎ, or procedures of construction, fabrication, delivery and 

installation, or safety precautions in connection with the 3-in-1 Room Online Decorating Services project; for the acts or 

omissions of the contractor or any subcontractor, supplier, or other person performing the work on said Project; or, for 

any failure of them to meet any schedules of completion dates. 

YŜǊƛΩǎ {ǇŜŎƛŀƭǘƛŜǎ Ŏŀƴƴƻǘ ōŜ ƘŜƭŘ ǊŜǎǇƻƴǎƛōƭŜ ŦƻǊ ŀǊǊŀƴƎƛƴƎ ǊŜǇŀƛǊǎΣ ǊŜǇƭŀŎŜƳŜƴǘ, or freight claims for purchases made in 

conjunction with recommendations for the 3-in-1 Room Online Decorating Services project. 

Electronics & Appliances: 

Electronics and appliances will NOT be included in tƘŜ /ƭƛŜƴǘΩǎ tǊƻŘǳŎǘ tǳǊŎƘŀǎƛƴƎ .udget.  The 

Contact/Project Scope Questionnaire will address dimensions and appearance of acquired or anticipated 

Electronic/Appliance purchases for conceptual space planning and storage solution purposes only.  In no way is 

YŜǊƛΩǎ {ǇŜŎƛŀƭǘƛŜǎ ŎƭŀƛƳƛƴƎ ǘƻ ǎǇŜŎƛŀƭƛȊŜ ƛƴ ǘƘƛǎ ŦƛŜƭŘ ƴƻǊ ǿƛƭƭ ǘƘŜǊŜ ōŜ ŀƴȅ ǊŜŎƻƳƳŜƴŘŀǘƛƻƴ ƻǊ ǇǊƻŘǳŎǘ ǎŜŀǊŎƘŜǎ 

conducted for Electronics/Appliances ōȅ YŜǊƛΩǎ {ǇŜŎƛŀƭǘƛŜǎ.  The research, purchase, and installation of 

9ƭŜŎǘǊƻƴƛŎǎκ!ǇǇƭƛŀƴŎŜǎ ŀǊŜ ǘƘŜ ǎƻƭŜ ǊŜǎǇƻƴǎƛōƛƭƛǘȅ ƻŦ ǘƘŜ /ƭƛŜƴǘΦ  YŜǊƛΩǎ {ǇŜŎƛŀƭǘƛŜǎ ƘƛƎƘƭȅ ǊŜŎƻƳƳŜƴŘǎ ǘƘŀǘ ŀ 

ǘƘƻǊƻǳƎƘ ǊŜǾƛŜǿ ƻŦ ǘƘŜ aŀƴǳŦŀŎǘǳǊŜǊΩǎ /ŀre, Use and Installation Manuals be conducted by a professional 

specialized in the field prior to purchases so that the Client is knowingly in full compliance with all established 

safety and warning notices at the time of purchase. 

  

http://kerisspecialties.com/3in1Room.aspx
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YŜǊƛΩǎ {ǇŜŎƛŀƭǘƛŜǎ ό/ƻnsultant) 

3-in-1 Room Online Decorating Services 

TERMS OF AGREEMENT (Continued) 

Template Revision June 21, 2011 

Fixtures (Lighting/Plumbing): 

Lƴ ƴƻ ǿŀȅ ƛǎ YŜǊƛΩǎ {ǇŜŎƛŀƭǘƛŜǎ ŎƭŀƛƳƛƴƎ ǘƻ ǎǇŜŎƛŀƭƛȊŜ ƛƴ lighting or plumbing.  However, should it fit into the 

project scope and decorating motif, YŜǊƛΩǎ {ǇŜŎƛŀƭǘƛŜǎ may reserve part ƻŦ ǘƘŜ /ƭƛŜƴǘΩǎ ǇǊŜ-determined Product 

Purchasing Budget to include conceptual recommendations for lighting and/or plumbing fixtures.  The purchase 

and installation of the fixtures remains ǘƘŜ ǎƻƭŜ ǊŜǎǇƻƴǎƛōƛƭƛǘȅ ƻŦ ǘƘŜ /ƭƛŜƴǘΦ  YŜǊƛΩǎ {ǇŜŎƛŀƭǘƛŜǎ ƘƛƎƘƭȅ ǊŜŎƻƳƳŜƴŘǎ 

ǘƘŀǘ ŀ ǘƘƻǊƻǳƎƘ ǊŜǾƛŜǿ ƻŦ ǘƘŜ aŀƴǳŦŀŎǘǳǊŜǊΩǎ /ŀǊŜΣ ¦ǎŜ ŀƴŘ Lƴǎǘŀƭƭŀǘƛƻƴ aŀƴǳŀƭǎ ōŜ ŎƻƴŘǳŎǘŜŘ ōȅ ŀ ǇǊƻŦŜǎǎƛƻƴŀƭ 

specialized in the field prior to purchases so that the Client is knowingly in full compliance with all established 

safety and warning notices at the time of purchase. 

Built-Ins (Cabinetry/Walls): 

Should it fit into ǘƘŜ ǇǊƻƧŜŎǘ ǎŎƻǇŜ ŀƴŘ ŘŜŎƻǊŀǘƛƴƎ ƳƻǘƛŦΣ YŜǊƛΩǎ {ǇŜŎƛŀƭǘƛŜǎ Ƴŀȅ ǊŜǎŜǊǾŜ ǇŀǊǘ ƻŦ ǘƘŜ /ƭƛŜƴǘΩǎ  

pre-determined Product Purchasing Budget to include recommendations for built-in additions and may also 

reflect both built-in demolition and additions of non-load-bearing elements on the conceptual plans.  However, 

if they are included in/on any plan or budget, they will be for conceptual purposes only.  The construction or 

demolition of built-ins remains the ǎƻƭŜ ǊŜǎǇƻƴǎƛōƛƭƛǘȅ ƻŦ ǘƘŜ /ƭƛŜƴǘΦ  YŜǊƛΩǎ {ǇŜŎƛŀƭǘƛŜǎ ƘƛƎƘƭȅ ǊŜŎƻƳƳŜƴŘǎ ǘƘŀǘ a 

thorough review of the conceptual plans be conducted by a professional specialized in the field for safety 

reasons, structural integrity, and permitting compliance.   

The Contact/Project Scope Questionnaire: 

Client agrees to provide full and complete information regarding the Project requirements. 

YŜǊƛΩǎ {ǇŜŎƛŀƭǘƛŜǎ ǿƛƭƭ 9-Mail to the Client a detailed Contact/Project Scope Questionnaire within two business days from 

when the payment is confirmed and the Terms of Agreement are acknowledged and accepted.  The intent is to provide a 

fun and creative communication platform designed to lead both the Client and the Consultant to in-depth insight into 

ǘƘŜ /ƭƛŜƴǘΩǎ life and personal style, as well as the project scope and its potential limitations and challenges. 

The Contact/Project Scope Questionnaire is ǘƘŜ ƛƴǘŜƭƭŜŎǘǳŀƭ ǇǊƻǇŜǊǘȅ ƻŦ YŜǊƛΩǎ Specialties and its contents are not to be 

reproduced or shared with anyone other than the Client and other occupants at the project location.  Also, its intended 

ǳǎŜ ƛǎ ƭƛƳƛǘŜŘ ǘƻ ǘƘƛǎ ǇǊƻƧŜŎǘΩǎ ǎŎƻǇŜ ŀǎ ǘƘŜ ǘŜƳǇƭŀǘŜ ƛǎ ǎǳōƧŜŎǘ ǘƻ ǊŜǾƛǎƛƻƴ ŦƻǊ ŦǳǘǳǊŜ ǇǊƻjects. 

The completion of the questionnaire in its entirety is a requirement of the Client.  Failure to address every question 

and respective text fields at time of submittal will result in project commencement delays.  In addition to the standard 

Client Action Checklist, some responses to the questionnaire may necessitate further input/action on the part of the 

Client.  In this circumstance, the questionnaire will clearly instruct the Client as to what further input/action would be 

required.  

  

https://spreadsheets.google.com/spreadsheet/viewform?formkey=dGowZVZzZG9BUTQwVTVLWXpIMm9SU3c6MQ
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YŜǊƛΩǎ {ǇŜŎƛŀƭǘƛŜǎ ό/ƻƴǎǳƭǘŀƴǘύ 

3-in-1 Room Online Decorating Services 

TERMS OF AGREEMENT (Concluded) 

Template Revision June 21, 2011 

Service Feedback/Client Consent Form: 

Your feedback is invaluable.  The Client will also receive a Service Feedback/Client Consent Form in the complete and 

Ŧƛƴŀƭ ǇŀŎƪŀƎŜ ƳŀƛƭƛƴƎ ǇǊŜǇŀǊŜŘ ōȅ YŜǊƛΩǎ {ǇŜŎƛŀƭǘƛŜǎΦ  Lǘ ƛǎ ƻǳǊ ƘƻǇŜ ǘƻ receive /ƭƛŜƴǘΩǎ input as to the overall experience 

with our service platform and opinion of quality in the final product recommendations as it relates to the project scope 

and budget.    The form, if given consent by the Client, will also help YŜǊƛΩǎ {ǇŜŎƛŀƭǘƛŜǎ build a Client referral base and 

project photo gallery on the website.   Special incentives may apply.   

Communication & Submittals: 

Client agrees to correspond strictly through online communications unless use of fax, mail, or telephone is necessary. 

Upload:  Online account instructions will be E-Mailed to the Client within two business days from when the 

payment is confirmed and the Terms of Agreement is acknowledged and accepted.  Client will add 

keri@kerisspecialties.com to address book associated with the contact E-Mail provided by the Client. 

 

OR 

 

E-Mail: keri@kerisspecialties.com 

 

OR 

 

Fax:  (860) 217-1270 

If you are unable to utilize any of the above options, please contacǘ YŜǊƛΩǎ {ǇŜŎƛŀƭǘƛŜǎ ŀǘ όуслύ пмс-4967 to get 

appropriate shipping/mailing address. 

 

<END OF TERMS OF AGREEMENT>  Acknowledgment page may be found at the beginning of this document or Via Online 

Acknowledgment Form. 

 

mailto:keri@kerisspecialties.com
mailto:keri@kerisspecialties.com
https://spreadsheets.google.com/spreadsheet/viewform?formkey=dFA4WFNGaDhtaDctVmdCRlhneE5teHc6MQ
https://spreadsheets.google.com/spreadsheet/viewform?formkey=dFA4WFNGaDhtaDctVmdCRlhneE5teHc6MQ
http://kerisspecialties.com/default.aspx

